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U dropdwon treba odabrati:

U odgovoru kopiraj ovaj tekst

Fintastic has implemented a comprehensive GDPR compliance framework aligned with Articles 5, 24, 30, 32 and 37–39 of the GDPR.

The implemented measures include:
- Maintenance of Records of Processing Activities (RoPA) for all relevant business processes;	Comment by Daniel Bara: Ovo su evidencije aktivnosti obrade. To još nemate ali ćemo ubrzo to sve napraviti.
- Appointment of a Data Protection Officer (DPO) with defined responsibilities and independence;	Comment by Daniel Bara: Oov je postavljanje službenika za zaštitu podataka. Jeste li tu informaciju poslali na AZOP?
- Adoption of internal data protection policies and procedures (privacy policy, data subject rights handling, incident response);	Comment by Daniel Bara: Politiku privatnosti imate. Prava ispitanika su definirana kroz politiku, tu možemo još dodati neke template ili još bolje dodati jedinstvenu formu na webu za ostvarivanje prava ispitanika - to nije ključno jer je u politici pojašnjen način na koji ispitanici mogu ostvariti prava - ali je zgodno. Upravljanje incidentima povrede podataka, to je pravilnik koji pripremam za vas..
- Risk-based approach to personal data processing, including Legitimate Interest Assessments (LIA) where applicable;	Comment by Daniel Bara: Vi nemate previše LIA i to ćemo napraviti kad završimo RoPA dio, a DPIA ćemo vidjeti hoćemo li imati potrebe raditi
- Data protection by design and by default principles embedded in digital services and workflows;	Comment by Daniel Bara: Ovo je OK, navedeno je u pravilniku privatnosti a i implementira se u svim aktivnostima
- Vendor and third-party data protection assessments where personal data processing is involved;	Comment by Daniel Bara: Ovdje mi nedostaje jedino ugovor s IT firmom - ona koja radi web i ona koja radi crm. Imate li nešto hostano s A1 ili nekim drugim telekomom? To nisam našao na portalu niti u dokumentaciji. Ostali ugovori koje sam pregledao s bankama i osiguranjima su OK, iedino nedostaju za Addiko i za Kabu ugovori za osobne podatke, možda ih Ivana nije uploadala. 
- Employee awareness and GDPR training proportional to roles and access levels.	Comment by Daniel Bara: To je edukacija koju smo odaradili

The adequacy and effectiveness of GDPR measures are reviewed periodically:
- On an annual basis as part of internal compliance review;
- Ad-hoc in case of regulatory changes, new processing activities, or significant ICT or organizational changes;	Comment by Daniel Bara: Ovo znači da ne čekate godišnju reviziju za neku promjenu nego se promjene odmah izvršavaju.

The GDPR framework is continuously improved based on audit findings, regulatory developments, and risk assessments.


Drugo pitanje,
Uz njega tablica Template_14.2
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Ovo ide u polje Additional Information: 

As a data processor, Fintastic processes personal data strictly based on documented instructions from the data controller and only for the purposes defined in the relevant contractual arrangements.
All processing activities delegated to Fintastic are documented in a dedicated processor-level Record of Processing Activities, including the description of activities, categories of data, access rights, and geographic location of processing.
Personal data processing activities are limited to:	Comment by Daniel Bara: Ovo je sad dio IT procedura koje isto pripremam. To ćeš me uputiti na nekoga tko vam održava računala, mrežu, servere
- secure storage and controlled access to personal data;
- processing necessary for the provision of agreed professional and consulting services;
- back-up and availability assurance;
- technical and organizational safeguards ensuring confidentiality, integrity, and availability of data.

All processing activities are performed within the European Union. No personal data is transferred to or accessed from third countries outside the EU/EEA.	Comment by Daniel Bara: Ovo je ono pitanje što se tiče Srbije, ali vi ionako ne šaljete podatke u Srbiju nego podaci dolaze iz Srbije ako sam ja dobro shvatio

Further details on each processing activity, including purpose, type of processing and country of processing, are provided in the attached table.	Comment by Daniel Bara: Popunio sam i tablicu. Zadnji redak se odnosi na Microsoft 365 koji se obično nakazi u Irskoj
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Tekst koji ide u polje Additional information:

Sub-processors are engaged only where strictly necessary to support the provision of services and only under documented contractual arrangements ensuring GDPR compliance.

All sub-processors are located within the European Union. No personal data is transferred to or accessed from third countries outside the EU/EEA.

Sub-processors are subject to appropriate contractual safeguards, including data protection obligations equivalent to those imposed on the supplier as a data processor. The list of sub-processors is reviewed periodically and updated as required.	Comment by Daniel Bara: U listu u tablici treba dodati CRM i treba dodati cloud mail ako koristite, taj dio ne znam. Možda da mi daš popis alata koje koristite pa ću ja ubaciti u tablicu
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U dropdown listi odaberite YES

U Additional Information ide ovaj tekst:

The supplier has implemented measures to assess the adequacy and suitability of data (sub-)processors prior to engagement and to monitor their ongoing compliance with GDPR obligations, in line with Article 28(1) of the GDPR.	Comment by Daniel Bara: Ovo je procedura upravljanja s dobavljačima koju pripremam

Sub-processor engagement is subject to a risk-based assessment that includes:	Comment by Daniel Bara: Ovdje se kaže da treba imati potpisane one DPA ugovore s IT dobavljačima
- verification of the sub-processor’s GDPR compliance framework and data protection commitments;
- assessment of data residency and geographic location of processing;
- review of technical and organizational measures relevant to confidentiality, integrity and availability of personal data;
- confirmation of appropriate contractual safeguards (including data processing agreements and standard data protection clauses).

Ongoing monitoring of sub-processors is performed through:
- periodic review of contractual and compliance documentation;
- monitoring of relevant regulatory, security or contractual changes;
- ad-hoc reassessment in case of significant changes to services, processing activities or applicable regulations.

Sub-processors are engaged only where necessary and only if they provide sufficient guarantees to implement appropriate technical and organizational measures ensuring GDPR compliance.







Pitanje 5
[image: ]

U dropdown listi odabrati YES

U Additional Information kopirati ovaj tekst:

The supplier has implemented measures to support the data controller in ensuring the effective exercise of data subjects’ rights, in accordance with Articles 12–23 of the GDPR.	Comment by Daniel Bara: Ovdje navodite da ste implementirali sve mjere kako bi kao izvršitelj osigurali ispunjenje prava ispitanika, što je manje više sve i implementirano. Ov o za role-based je IT dio ali to je vjerujem sve implementirano, treba pokriti odgovarajućo procedurom

As a data processor, the supplier acts solely on the documented instructions of the data controller and provides assistance as required, including:
- procedures for the identification, retrieval and extraction of personal data relevant to data subject requests (e.g. access, rectification, erasure, restriction, portability);
- technical and organizational measures enabling timely access to and secure transmission of relevant data to the data controller;
- internal procedures to ensure prompt notification and cooperation upon receipt of any data subject request;
- role-based access controls to ensure that only authorized personnel handle data related to data subject rights requests.

Requests from data subjects received directly by the supplier are promptly forwarded to the data controller without undue delay. Measures are reviewed periodically and updated as necessary to ensure continued compliance.
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U dropdown odabrati YES

U Additional Information: The supplier has implemented measures to ensure the return and irreversible deletion of personal data processed on behalf of the data controller once the purpose of processing has been achieved or upon termination of the contractual relationship, in accordance with Article 28(3)(g) of the GDPR.	Comment by Daniel Bara: Ovo je ona procedura za brisanje koju smo ispeglali

Measures include:
- documented data retention and deletion procedures aligned with contractual instructions from the data controller;
- controlled deletion of personal data from active systems, backups and repositories within defined timeframes;
- technical measures ensuring irreversible deletion, including secure deletion methods appropriate to the storage medium;
- procedures for the secure return of personal data to the data controller where requested;
- access controls and segregation of data to prevent further processing after deletion or return.

Deletion or return of data is performed based on documented instructions from the data controller and, where applicable, confirmed through internal records. Measures are reviewed periodically and updated as necessary.
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U dropdown listi odabrati YES

U Additional Information: 
The supplier has implemented measures to ensure the timely communication to the data controller of any personal data breaches, as well as the provision of information necessary to support the data controller in fulfilling its obligations under Articles 33 and 34 of the GDPR.

Measures include:
- documented incident and personal data breach management procedures defining roles, escalation paths and timelines;	Comment by Daniel Bara: Ovo je procedura upravljanja incidentima povrede podatak koju pripremam. A i u DPA sa ZABA-om je ovo jasno definirano
- internal processes to promptly identify, assess and classify potential personal data breaches;
- procedures to notify the data controller without undue delay after becoming aware of a personal data breach;
- structured collection and documentation of relevant information (nature of the breach, categories of data and data subjects affected, likely consequences, and mitigation measures);
- cooperation with the data controller to support regulatory notification and communication to data subjects where required.

The supplier does not notify supervisory authorities directly unless explicitly instructed by the data controller. Measures are reviewed periodically and updated as necessary.
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U dropdown listi odabrati YES

U Additional Information:

The supplier has implemented measures to ensure that all persons involved in the processing of personal data are aware of their roles and responsibilities in terms of data protection.

Measures include:
- definition of roles and responsibilities related to personal data processing, including confidentiality obligations;	Comment by Daniel Bara: Ovo je definirano pravilnikom o privatnosti, IT pravilnikom o pristupu (koji treba napraviti) i NDA sa djelatnicima. Tu ćemo još dodati i izjavu koju zaposlenici trebaju potpisati.
- onboarding and role-based awareness activities for personnel with access to personal data;	Comment by Daniel Bara: Ovo je onboarding procedura koju ćemo kreirati.
- periodic data protection awareness and training activities, conducted at least annually and updated as necessary in case of regulatory or organizational changes;	Comment by Daniel Bara: Edukacija koju smo proveli kao i program edukacija za 2026. 
- internal guidelines and procedures covering secure handling of personal data and incident escalation;	Comment by Daniel Bara: Ovo su radne upute koje ćemo vremenom dopunjavati
- reinforcement of data protection obligations through contractual confidentiality commitments.	Comment by Daniel Bara: U nekim firmama smo mijenjali pravilnik o radu i ubacivali elemente GDPR a negdje smo kreirali onu izjavu koju sam ranije naveo. Praktičnije je napraviti izjavu - po meni

Training and awareness activities are reviewed periodically and adapted based on changes in processing activities, applicable regulations or identified risks.
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Ovdje treba odabrati YES

Ne vidim Additional Infromation, ali ako ima treba upisati sljedeće:

The supplier has defined a methodology to assess the level of risk associated with the transfer of personal data to countries outside the European Economic Area that do not benefit from an adequacy decision by the European Commission.	Comment by Daniel Bara: Ovdje se radi o metodologiji upravljanja rizicima, Tu imam gotov dokument koji ne treba ništa prilagođavati vama jer je to standard koji koristim za ISO27001 certifikaciju i prošao je hrpu provjera

The methodology is aligned with applicable data protection law and relevant decisions and guidance of competent authorities and includes:
- identification of the nature and scope of the personal data to be transferred;
- assessment of the destination country and applicable legal framework;
- evaluation of appropriate transfer safeguards, such as Standard Contractual Clauses (SCCs);
- assessment of the need for supplementary technical and organizational measures;
- documentation of the assessment and decision-making process.

Currently, the supplier does not transfer personal data to third countries outside the EU/EEA. The methodology is applied where relevant and reviewed periodically or in case of changes to processing activities or regulatory requirements.
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Ovdje je potrebno odabrati NO 

U Additional Information unijeti:

The supplier has never received any requests for access to personal data from authorities of countries outside the European Economic Area.	Comment by Daniel Bara: Pretpostavljam da niste dobili ovakav zahtjev, ali i da ste ga dobili postupili biste u skladu s DPA i regulativom

In the event that such a request were to be received, the supplier would assess the request in accordance with applicable data protection law and promptly inform the data controller, in line with contractual and regulatory obligations.
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14.2 - The supplier, as data processor, has to list processing activities that are delegated to them and the country where each activity will be carried out or from where personal
data will be made accessible for the purposes of such activity.

* Please specify () each processing activity (e.g. storage, possibility to access, back-up, etc.) delegated to you, as data processor and (i) the country where each activity will be carried out/from
where personal data will be made accessible for the purposes of such activity.

Download template here

* additional Information

m
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14.3 - The supplier has to specify whether processing activities carried out on behalf of the data controller will be delegated to sub-processors. In case of a positive answer, the
supplier must specify name, office location, processing activities and country of the sub-processor.

WLl the processing activities carried out on behalf of the data controller be delegated to sub-processors? If yes, please specify, with reference to each sub-processor engaged, () the sub-processor’s

name; (il) where its registered office is located; (il) what are the processing activities delegated (e.g., storage, back-up, etc.; (iv) the country in which personal data will be processed by/made
accessible to the sub-processor.

~Choose -

Attachment:

Download template here

Additional Information

m
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14.4 - The supplier has to implement measures to assess the the adequacy of the data (sub-) processor to be engaged, in accordance with Article 28(1) of the GDPR, and to
monitor that the data (sub-) processor complies with its obligations.

* Have you Implemented measures to assess the adequacy of the data (sub-) processor to be engaged In accordance with Article 28(1) of the GDPR and to monitor that the data (sub-) processor
complies with ts obligations (e.d. policies for appointment as data (sub-)processor, methodology for assessing the suitability of suppliers, audits procedures, etc.)? Please provide the detalls of the
measures implemented.

~Choose -

* additional Information

m
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14.5 - The supplier has to implemented measures adequate to support the data controller in ensuring the respect of the data subjects’ rights.

* Have you Implemented measures adequate to support the data controller in ensuring the respect of the data subjects’ rights (e.g. technical measures to extract data In the event of a request for
access/portability, dedicated policies, etc)? Please provide the detalls of the measures implemented.

~Choose -

* dditional Information

m
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14.6 - The supplier must implement measures adequate to ensure the return and irreversible deletion of personal data processed on behalf of the data controller once the
purpose of the processing activities has been achieved.

* Have you Implemented measures adequate to ensure the retur and Irreversible deletion of personal data processed on behalf of the data controller once the purpose of the processing has been
achleved? Please provide the details of the measures implemented.

~Choose -

* dditional Information

m
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14.7 - The supplier must implement measures adequate to ensure the timely communication to the data controller of any personal data breaches occurred, as well as of the
information necessary to support the data controller in fulfilling its obligations under Articles 33 and 34 of the GDPR.

* Have you Implemented measures adequate to ensure the timely communication to the data controller of any personal data breaches occurred, as well as of the information necessary to support
the data controller In fulfilling its obligations under Articles 33 and 34 of the GDPR? Please provide the details of the measures implemented.

Choose - -

Additional Information

How many data breaches did you notify to the supervisory authority in the Last 12 months?
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14.8 - The supplier has to implement measures to ensure that the persons In charge of the processing of personal data are aware of their role and responsibility in terms of data

protection.

* Have adequate measures been implemented to ensure that the persons in charge of the processing of personal data are aware of their role and responsibllity In terms of data protection? Please

provide the detalls, including the periodicity of the training activities carried out (if any).

Choose -

Additional Information
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14.9 - The supplier has to define methodology to assess the level of risk of transferring personal data to a country outside the European Economic Area that does not benefit from
an adequacy decision by the European Commission, in line with the applicable data protection law and the decisions/measures adopted by the competent authorities.

Have you defined a methodology to assess the level of risk of transferring personal data to a country outside the European Economic Area that does not benefit from an adequacy decision by the

European Commission, in line with the applicable data protection law and the decisions/measures adopted by the competent authorities?

~Choose

m




image10.png
DPO

14.10 - The supplier has to specify whether they have ever received requests for access to personal data from authorities of countries outside the European Economic Area.

* Have you ever recelved requests for access to personal data from authorities of countries outside the European Economic Area? If so, please specify the number of requests received and thelr date.

Choose - -

* additional Information
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DPO

14.1 - The supplier must ensure compliance with GDPR and have a system of periodic evaluation of the adequacy of the measures in place. ~ © Completed

* Have you adopted measures adequate to ensure the compliance with GDPR (e.g. record of processing activities, appointment of a DPO, Internal data protection structure, etc.) and a system of
perlodic evaluation of the adequacy of the measures In place? Please provide the details of the measures implemented, also specifying how often they are re-evaluated.

Fully implemented and independently assessed v

* Additional Information

Implemented





